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We’re hiring! Join our fast-paced and technology-driven organization and let’s pave your path to success.
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	Learn	Newsroom
			


Catch up on the latest Ducen updates, news, recognitions, and events.
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										Master how you breakthrough the biggest barriers to business value caused by chronic customer data problems.

									

								

																						
																			GET STARTED


																										

													

					

																									
																							

				


	



		

				
					
							
			
						
				

					
			HomeAnna Sarmiento2023-01-10T16:59:09+08:00						
				Start winning with connected data



2952+



Successfully completed

projects and counting








90M+



automated customer data points and insights








↓60% 



manual efforts, boosting productivity




























Take your step towards data democratization and accelerate digital transformation




Connect and consolidate data silos for a master data reference source.



DATA SOLUTIONS >





Harden your cybersecurity posture and shift to cyber resilience. 




CYBERSECURITY SOLUTIONS >







Empower teams with reliable insights and deliver better customer experiences.



ANALYTICS SOLUTIONS >





Modernize your applications to future proof your business.



APPLICATION DEV SOLUTIONS >









Collaborate with an audited and certified partner
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Want to learn more?




Discuss with one of our specialists to discover solutions to critical customer data problems affecting your enterprise today.





Talk to Ducen


Enhance your data and start a pilot project.


Request a proof of concept →







What our clients are saying






“In the first phase of development of the new billing solution, we were able to respond faster to end user requests and meet a broader range of product and process requirements. This has meant increased customer satisfaction and faster time to market. We now have a plan to extend this automated workflow to all future projects, allowing us to collect feedback from business groups in a central enhancement log. We will leverage this insight in ongoing collaboration with the goal to identify solution best practices from an end-to-end perspective.”


Fortune 500 Telecommunications Company


“By taking a closer look at each key stage of the sales order process, we were able to bring new meaning and prioritization to the sales quote cycle. This has meant better service for our customers and improved revenues and value for our business. The Analance team also played an instrumental role in refining our new BI solution. Their domain knowledge and expertise has uncovered key business insights helping us gain more confidence in our decision-making process.”


Fortune 500 Telecommunications Company


“We recommend Ducen for the cost-effective, superior, and prompt solution in delivering People Management Portal on SharePoint. Its user-friendly interface enables our organizational workforce utilize important resources to become more effective managers. We are happy with Ducen’s work ethics, talent, and predictability in delivering results and continue to look for new opportunities of working with them.”


Pharmaceutical Company
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LATEST BLOGS
	How to defend against Ransomware, the threat that holds your data and business hostage
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With contributions by Anwar Haq and George Alifragis Ransomware has grown to become a significant threat to organizations today, no matter the size or industry. Cybercriminals are exploiting vulnerabilities in small businesses and enterprises alike, creating short-term and long-term damage that can impact everything from your employees’ productivity to your relationship with customers.


	Who is responsible for cloud security—the provider or customer?


[image: ]
With the shift to distributed workforces and digital business models, cloud infrastructure and tools have become indispensable to the modern enterprise. But this growing reliance on the cloud also comes with a corresponding increase in security risks and breaches. The question is: When it comes to protecting public, hybrid, or multi-cloud environments, who should take ownership, the organization in question or the cloud service provider (CSP)?


	Remote work isn’t going anywhere—have you addressed these cloud security risks?
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It’s been over a year since enterprises around the world had to pivot and transition to work-from-home setups. While some employees are slowly trickling back into the office, majority of organizations have people working both onsite and offsite. This modern workforce has brought out an increasing reliance on cloud infrastructure, an essential tool for collaboration and business continuity. Technology like this isn’t without its risks though. In order to effectively mobilize a borderless workforce, it’s important to be aware of the cybersecurity risks involved.


	Why and when enterprises should care about Model Explainability
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Machine learning models are often used for decision support—what products to recommend next, when an equipment is due for maintenance, and even predict whether a patient is at risk. The question is, do organizations know how these models arrive at their predictions and outcomes? As the application of ML becomes more widespread, there are instances where an answer to this question becomes essential.


	A huge chunk of machine learning models are never operationalized—here’s why
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As organizations refocus and restrategize this year, machine learning projects seem to be on the top of IT priority lists. Innovation is more important than ever, and this has led to higher spending, increased hiring budgets, and a wider range of ML use cases.


	Selling amid the ecommerce explosion: 4 success factors to consider
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The new normal brought digital commerce to the forefront, with customers preferring remote sales, online ordering and payments, and contactless purchases. The question is, are organizations equipped to cater to these constantly evolving buyer habits? Let’s see how the right solution and strategic application development can help fuel growth in the digital economy.
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